
 

 

JOB ANNOUNCEMENT  
September 16, 2020 

 
Open Position:  Salesforce Database Administrator 

The mission of the Pacific Crest Trail Association is to protect, preserve and promote the Pacific 
Crest National Scenic Trail as a word-class experience for hikers and equestrians, and for all 
the values provided by wild and scenic lands.  To support our mission, we have invested in our 
staff, technology, and external support to build Salesforce as the backbone of our work. Now, 
we are looking to hire a salesforce database administrator to help us reach our goal of creating, 
implementing and managing a comprehensive, organization-wide solution.   

In this position you will have the opportunity to: 
• Serve as primary administrator for the Salesforce system and connected applications. 
• Work with stakeholders across the organization with varying technological skill-sets to 

create standard operating procedures to ensure consistent data entry and use of 
Salesforce 

• Create and administer training to existing or new staff and provide one to one training to 
end users on an on-going basis and especially during database transition to promote 
internal adoption. 

• Create users, fields, objects, reports, dashboards, validation rules, workflow rules, 
permission settings, layout changes, process builder, Apex triggers, Visualforce pages, 
and approval processes to address and improve new and existing business needs. 

• Maintain a thorough knowledge of organization’s data architecture; assess and propose 
changes when needed 

• Update and maintain user records, profiles, permissions and security. 
• Maintain database and system for integrity and accuracy including backups, scripting, 

quality audit reports, cleansing and duplicate record management. 
• Coordinate the evaluation, scope, prioritization, and completion of new development 

requests. 
• Work with outside vendors and staff to implement more complex system build-outs and 

enhancements. Act as the liaison and internal project manager between our users and 
vendors.  

 
What makes you a great fit for this position:  

• You absolutely love Salesforce, and your enthusiasm is contagious. You love coaching 
others on how to use Salesforce effectively. You take pride in intentional, thorough 
training and support of your colleagues. 

• You’re eager for the opportunity to develop your skills and grow quickly as an admin. 
• You want to work within a team that invests in you and challenges you to do your best. 
• You enjoy solving problems and tackling new challenges — and you know when it's time 

to ask for help. 
• You know you can translate the back-end system functionality to front-end users so that 

it’s understandable and easily adopted. 
• You have at least 1-2 years experience within the salesforce.com ecosystem - preferably 

in a configuration/administrative capacity but we’re open to considering a super-user 
who has demonstrated their ability to learn quickly and grow in previous positions and is 
eager for an the opportunity to grow quickly into an admin role. 

• See full job description on our website at: https://www.pcta.org/about-us/jobs/  

https://www.pcta.org/about-us/jobs/


 

 
Job Specifications and Benefits: The Salesforce Database Administrator works out of the 
Sacramento office under the direction of the Chief Financial and Administrative Officer. This 
position is eligible to telecommute (west coast preferred).  Starting salary is $60,000 and is 
negotiable based on level of experience. Benefits include paid holidays, vacation, sick time, and 
health, dental, vision, life and long-term disability insurance. Eligible for 401(k) plan after one 
year of employment.  
 
To Apply:  Submit application by October 15.  E-mail resume, letter of interest, and list of 3 
references to hr@pcta.org with the subject Salesforce Database Administrator.  PCTA is 
committed to protecting the health and wellness of our staff. To help ensure the safety of our 
staff and applicants, interviews will be conducted virtually. Interviews will be held in November 
with a start date by January. A full job description for this position and more information about 
Pacific Crest Trail Association at www.pcta.org.   
 
EEO Statement 
PCTA is an equal opportunity employer. PCTA policy prohibits discrimination on the basis of 
race or perceived race, color, creed, gender, religion, marital status, sexual orientation, age, 
national origin or ancestry, citizenship status, veteran status, physical or mental disability, 
medical condition including genetic characteristics, arrest record, or any other consideration 
made unlawful by federal, state or local laws.  
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http://www.pcta.org/

